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Suspension, interruption and cancelation of your Erasmus+ 

study period or traineeship abroad due to COVID-19 

 

How to settle your mobility (study period or traineeship): 

Given the current situation, many Erasmus students had to interrupt or cancel their stay 

abroad. We are currently receiving numerous enquiries from students and would like to in-

form you about the possibilities for settling your Erasmus+ mobility. 

Please read the following information thoroughly and contact us only if further questions 

arise. 

Interruptions and suspensions related to the Covid-19 shall be considered as interruptions 

and suspensions due to force majeure. This means that interruptions are possible and the 

minimum duration rules do not apply. 

 

You did not start your study period or traineeship abroad: 

Mobilities that have not taken place are usually not eligible for funding. However, the Eras-

mus+ National Agency wishes to offer support to those who, due to the current exceptional 

situation, have had to bear high non-refundable costs. This special support is a voluntary 

service and may not cover your full costs. Therefore, if you have incurred exceptional costs 

related to travel and accommodation in host country, you can submit a request for special 

support. As a general rule, special support may be granted up to a maximum of one monthly 

grant (funding for 30 days per country category). 

If you have not been able to start your study period or traineeship abroad and have not in-

curred any exceptional additional costs, please inform the responsible local Erasmus office at 

OeAD. Your mobility will then be cancelled. You are not eligible to receive Erasmus+ funding. 

 

You will continue your mobility period in the form of e-learning or home office (telework): 

Remote activities, e-learning and telework, are exceptionally explicitly allowed, regardless of 

whether you are still in the host country or have returned home, as long as your study peri-

od or traineeship in the host country has physically taken place (at least one day). Please 

send us the special support form without indicating costs (form at the bottom of the main 

page) by 30 April 2020 at the latest, indicating that you are participating in e-learning (stu-

dents) or are working from home (traineeships). 

We would also ask you to ensure in advance that you can obtain confirmation from the host 

institution or company, including the virtual phase. The new Confirmation of attendance 

templates are available on the right-hand side of the website. 

At the end of the study period or traineeship, please send the completed Confirmation of 

attendance to the relevant Erasmus office at OeAD. The level of your grant entitlement will 

be calculated according to the confirmation (including the periods of e-learning or telework). 
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You have suspended your study period or traineeship abroad: 

The grant entitlement for your mobility which had to be suspended is, in principle, calculat-

ed on a daily basis according to the confirmation of attendance. In addition, you can apply 

for special support. However, we draw to your attention that the Erasmus+ grant is not a full 

grant, but a grant to cover the increased cost of living abroad. The Erasmus+ National Agen-

cy wishes to offer support to those who have had to bear exceptionally high costs due to the 

current exceptional situation. This special support is a voluntary service and may not in each 

case cover your full costs. 

You can therefore submit a request for special support directly to the National Agency if you 

have incurred exceptionally high costs in terms of travel and accommodation and if these 

costs exceed the normal costs.  

If you have had to cancel your study period or traineeship but have not incurred exceptional 

additional costs, please send your confirmation of attendance (per email or in paper) to the 

relevant Erasmus office at OeAD. Your grant entitlement will then be calculated on a daily 

basis. 

If you suspend your Erasmus+ study period or traineeship: 

 You do not need to reach the minimum duration of 2 months in the case of traineeships 

or 3 months in the case of study periods. If possible, please obtain a confirmation of at-

tendance (in electronic or paper form) from your host institution. Please also save in-

formation on closures of your host institution or company. 

 You do not have to obtain the minimum of 3 ECTS credits per month if you are not able 

to take exams. No subsequent recognition check by the National Agency will be carried 

out. Please contact the International Office at your home institution regarding the 

recognition of your achievements. 

 The completion of the EU survey is recommended, but is not mandatory. 

 

You only want to interrupt your study period or traineeship: 

If you would like to wait for the possibility to return later (May, June) to continue and end 

your study period/traineeship or take exams, this option is open to you. Please inform us in 

the form for special support (see below) if your host institution offers virtual courses you 

attend. 

For interruptions: 

 In accordance with the principle of force majeure, a break of up to 30 days will not be 

deducted from your awarded placement period. If the interruption takes longer, this pe-

riod will not be funded and will be deducted from the duration of the study period or 

traineeship. 

 You do not have to obtain the minimum of 3 ECTS credits per month if you are not able 

to take exams. No subsequent recognition check by the National Agency will be carried 

out. Please contact the International Office at your home institution regarding the 

recognition of your achievements. 

 After the end of the study period or traineeship, please submit to the OeAD the confir-

mation of attendance from the host institution and complete the EU Survey. The actual 
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length of stay at the host institution and the duration of the interruption must be 

clearly stated. 

 Should you not be able to continue your stay at a later stage, it will be treated as a sus-

pension. 

 

You want to postpone your placement: 

It is currently strongly recommended not to start a planned Erasmus+ study period or 

traineeship. Those who have not yet started their Erasmus+ mobility can discuss a possible 

postponement with their Austrian higher education institution (International Office). 

 

Your request for special support: 

 An application is only admissible if you have incurred exceptionally high costs, which 

fall under the categories “travel to host country” (if you did not travel), “return home” 

or “accommodation”. 

 Costs which do not fall within the categories mentioned above cannot be considered. 

 Costs borne by other entities (travel insurance, credit cards, free cancellations, air-

line/accommodation passes, etc.) cannot be claimed as they represent double funding.  

 Supporting documents, invoices and bank transfers, reduction of costs must be kept for 

at least seven years. OeAD-GmbH reserves the right to carry out random checks on the 

costs incurred and on all supporting documents. 

The following applies to the submission of your application: 

 The completed form must be scanned and sent directly to the Erasmus+ National Agen-

cy (erasmus-corona@oead.at). Please copy the International Office of your home insti-

tution. 

 The application form is available at website (see column on the right side). Please com-

plete it in full. 

 Together with the form, you must submit a confirmation of attendance (where applica-

ble). Due to the current situation, scans can exceptionally be accepted. 

 

We ask for your understanding that answering and processing your inquiries may take some 

time due to the current situation. 


